
e-CoolSense Set Up & User Guide 
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The e-CoolSense product you have purchased is a local, cold-based anaesthetic applicator 
for temporarily numbing areas on the body prior to receiving injections/cannulations. 
 
Warning! 
 

• Do not dismantle the metal pin from the vial or empty the cooling liquid from it. 
• This product is not intended for any other purpose other than for numbing pain 

prior to injection procedures. 
• This product is suitable for adult use or for use on children and infants under 

adult supervision. 
• Do not use this product if it is damaged or if not fully intact, if some of its parts 

have been tampered with or if one of its compartments has been emptied. The 
liquid in this product is flammable and must be kept away from any heat 
source. 

 
1. After removing the product from its original packaging, ensure that all of parts are intact 

and unbroken. 
 
2.Twist the cap of the device (the green colored cap) counterclockwise, and remove 

temporarily the sponge located underneath (refer to the illustration below).  
 
3. Remove from the bottom of the cap the silver SAFETY STRIP protecting the opening of the 

gel nozzle, PUNCTURE CENTER HOLE with a 26-gauge needle to allow the flow of 
alcohol gel. Replace the sponge to its original spot (refer to the illustration below). Prime the 
device by pressing the soft centre of the cap and ensuring that the gel fully coats the 
aluminium rod prior to use. 

 

 
4. Prior to first time usage, place the e-CoolSense device in its entirety including its cap, into 

the freezer for at least one hour prior to use. The device can remain in the freezer beyond 
the one-hour minimum requirement, and can be stored at room temperature if not in use. 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


